
IT Technician
Alkun IT (April 2021 - Sep 2021) 

Diagnosed issues with warehouse-critical
hardware and software
Installed and trained clients how to use the system 
Supported internal administrative team 
Data entry operator

P R O F E S S I O N A L  E X P E R I E N C E

Indesign

C O N T A C T

S K I L L S

258/1 Kandy Road Kadugannawa 

076-7764368

fazrannmhd@gmail.com

A B O U T  M E

Energetic and passionate individual with HND in Software

Engineering who worked as an IT Technician and Shop

Assistant. I am keen to apply existing knowledge, to develop

professionally and work for a dedicated team

MOHAMEDMOHAMEDMOHAMED
FAZRANFAZRANFAZRAN    

P R O F E S S I O N A L  Q U A L I F I C A T I O N S

HND in Software Engineering | 2020 

Esoft Metro Campus 

Diploma in Web Designing & Development | 2018 

Esoft Metro Campus 

Diploma in PHP | 2018 

Esoft Metro Campus 

Diploma in English | 2017 

Esoft Metro Campus

Web programming 

Operating systems software 

IT Troubleshooting 

MS Office 

Handling Pressure

Problem Solving

L A N G U A G E S

TAMIL
SINHALA

ENGLISH

W O R K  R E F E R E N C E S

Arkam 

IT Manager at Alkun IT 

075-056 4254

Shop Assistant 
New Kandy Paint House (June 2022 - Present) 

Build relationships with customers and ensure repeat 

Maintaining daily sales report
Keep up to date with the latest paint-related products 
Perform Opening and Closing Housekeeping Tasks
Operating Paint Mixer Machine 

       business 


