Western,Srilanka.

musthagmohamed17@gmail.com
No.76 ,Galabadawatta,Kaleliya,11160

MOHAMED MUSTHAQ
SALES ASSOCIATE/WAITER

+94 759899405 / +94 787754812

@ linkedin.com/in/musthaq-mtm

) +94 759899405

RESUME SUMMARY

Customer - focused food service worker with 3+ years

of experience in fast food,retail and customer service

fields.instrumental in resolving guests' concerns and
increasing their satisfaction levels with a stellar

record of friendly and upbeat guest
service.Collaborate communicator, able to multitask
effectively in a fast- paced, deadline- driven
environment.Seeking to obtain a Crew member /
Waiter position to Effectively apply my
knowledge,Creativity and other skills Towards my
personal development while making a positive
contribution towards achieving the objectives of my
team and the organization.

SKILLS & CORE COMPETENCIES

Familiar & Experienced using with Microsoft
office applications(MS word, MS
Excel,MSPowerpoint,MS Project ....etc)

Sound Knowledge and experience with Internet &
Email,Hardware Assembling,Software
installations.

Actively contributing and participating as a
member of a team

Ability to work with minimum supervision
Ability and willingness to take leadership and
responsibility

Ability to maintain composure handle pressure
during peak hours.

EDUCATION

‘ National Vocational Training Institute - VTA
FEB 2018 - FEB 2019
Nvq level 4 in ICT Technician

® Centre for Housing planning & Building - CHPB
MAR 2016 - MAY 2017

Nvq level 4 in Construction Site Supervisor (Site
Administration)

Certificate in Construction Work Management

T D.S.Senanayaka National School - Mirigama
Completed A/L in Maths Stream - 2014

NON RELATED REFEREES

¢ Mrs.W.R.Rohini
(Training officer - VTA)
No.354 Elvitigala Mawatha,Colombo 05
071 5323232
Rohini.c@vtasl.gov.lk

EXPERIENCE

® KBH(PVT)Ltd - Waiter Cum Cashier
SEP 2019 - PRESENT

Operate the POS system and take customer
orders,ensuring timely delivery and excellent
customer service while fulfilling 200+ orders per shift
Carefully observe all food safety measures and
quality control standards,guaranteeing that the best
possible product is given to customer.*Key
Achievement - achieved 90% customer satisfaction &
return rate

® Ministry of Finance - Trainee Document Controller
JAN 2019 - AUG 2019

®Lexduco(pvt) Ltd - Construction Site Supervisor (Site
Administrator )
OCT 2016 - JUN 2017

Checking,certifying & conducting quality control and
giving approval for major civil work.(According to
construction drawings) Supervise contracter work
processes and adherence to project work
schedule

® NOLIMIT - Sales Associate
JAN 2015 - FEB 2016

Ensure the highest standards of merchandising and
housekeeping standards are maintained in store at all
times

Determine customer needs & assist customer in
purchase decision

Mentioning new arrivels/styles to customer & make add-

on sales
LANGUAGES , y .
Reading Writing Speaking
English < 9 <]
Sinhala 9} <] <)}
Tamil < G @)
Arabic <

e Mr.W.D.D.S.Jayasekara
(Administrative Officer -postal)
Ministry of Finance ,The secretariet,colombo 01.
011 -2484548
jayasekara.wdds@mo.treasury.gov.lk
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